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Inchcape Appointed Hong Kong’s First and Sole Official Authorized Distributor 

of Toyota Pre-Used Vehicles Directly Imported from Japan 

Redefining Hong Kong’s Pre-owned Car Market 

 

The Inchcape Group (“Inchcape” or the “Group”) and its subsidiary Crown Motors celebrated 

today (June 30) their official appointment as Toyota Motor Corporation’s (“Toyota”) 

authorized distributor of its Japan-imported pre-owned (T-Value) vehicles, the first and only 

authorized T-Value distributor in Hong Kong.  A lineup of Toyota T-Value vehicles is on 

display and available for purchase at the “Pre-owned Car Point of Sales” at Crown Motors’ 

Kowloon Bay Showroom located on Sheung Yuet Road. 

 

The “Shop-in-Shop” concept at the Showroom brings customers the optimal convenience of 

“instant purchases” where both new and pre-owned T-value cars are available for selection.  

A range of Toyota and Lexus vehicles including some popular Japanese models are readily 

available on spot.  The “buy-on-spot” convenience will help save customer time from 

ordering to getting the vehicles.  Our service team stands ready to offer the best car purchase 

and optimal driving experience with quality and comprehensive after-sales and support 

services. 

 

All vehicles sold come with exclusive warranty of up to 6 months from the date of purchase, 

and are presented with a certificate jointly signed by Toyota, Inchcape and Crown Motors 

Limited (CML).  Customers can scan the QR code on the certificate to access CML System 

in which information including vehicle model, chassis number, warranty expiration are listed.  

As certificated vehicles with complete records and information are generally priced higher in 

the market, this will help ensure T-Value vehicles enjoy better re-sale value.  All T-Value 

vehicles are directly delivered from Japan to Hong Kong after stringent screening, ensuring 

the quality of the pre-owned vehicle sold at the Showroom.  Following the arrival of the 

vehicles at Hong Kong, CML will conduct up to 150 counts of quality inspections to ensure 

they meet driving safety standards.  Comprehensive disinfection and cleaning of the carriage 

compartment with patented technology will also be arranged. 

 

Ted Lau, Managing Director of Greater China of Inchcape, said, “We are very proud to be the 

only automotive distributor to open a Toyota-approved and recognized pre-owned vehicle 

business in Hong Kong.  By offering transparent, leading technical support services and 

customer protection, as well as vehicles in great demand, we are confident to lead change in 

the pre-owned vehicles market.  Given the strong, consistent demand for Toyota vehicles – 

close to 50% of the imported pre-owned cars in 2021 were Toyota vehicles – it makes sense to 

build on our already long partnership with Toyota to create this new venture.  Hong Kong and 

Macau car buyers are drawn to the durability and reliability of Toyota vehicles.  Given the 

power of the Toyota brand – coupled with our trusted auto sector leader reputation – we believe 

this new business will again win the hearts and minds of local car buyers.” 

 

Inchcape’s statistics show Toyota hybrid vehicles accounting for around 23%, i.e. 7,330 of the 



                                                                                         
 
 
total 32,220 hybrid vehicles sold locally in 2021.  Toyota’s statistics show that Toyota hybrid 

vehicles are growing in popularity with over 15 million hybrid automobiles sold worldwide up 

to January 2020.  As the most experienced distributor and best seller of hybrid vehicles, 

Inchcape understands the mega trend of green transport and will position hybrid vehicles as 

the prime stock at the Showroom.  Besides its energy saving and environmentally friendly 

nature, hybrid vehicle also enables customers to have fully electric driving experience.  In 

addition, the global shortage of microchips in recent years has led to a decline in automobile 

production, when some customers are considering owning a car to meet transportation needs 

during the pandemic.  T-Value offers another option to customers besides new cars. 

 

Jasmmine Wong, CEO of Greater China and Singapore of Inchcape, said “Today’s celebration 

reinforces the saying that ‘every challenge is also an opportunity’.  While the pandemic and 

global supply chain issues have impacted car production, demand for Toyota vehicles remains 

regardless.  The strong demand from customers sparked a discussion about the potential to 

expand our business into pre-owned Toyotas.  After months of planning and building the 

fundamentals, here we are.  Like everything we have done in our long partnership with Toyota 

and Toyota Tsusho Corporation, we shall continue to blaze new trails together in the Hong 

Kong auto sector.” 

 

Inchcape is a renowned world-class vehicle distributor dedicated to building an automobile 

ecosystem with the full range of supporting facilities and services.  CML, a subsidiary of 

Inchcape, celebrated its 55th anniversary in Hong Kong last year, and has been actively 

expanding into new businesses.  Most recently, CML partnered with Schneider Electric, a 

world-eminent energy solution provider, to deliver a comprehensive charging solution for 

electric vehicles. 

 

For further inquiries, please WhatsApp our official account at +852 6544 8822, or visit our 

website. 

 

– ENDS – 
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Inchcape Greater China 

Senior Manager, Corporate Communications 

Ms. Carina Chow 

Phone: 9155 9737 

A World Consulting Limited 

Senior Consultant 

Mr. Godwin Ching 

Phone: 9307 0303 

 

 

About Inchcape Group 

Inchcape is one of the world’s leading international vehicle services groups, the company is 

listed on the London Stock Exchange and offering the ultimate in automotive solutions, 

including vehicle sales, genuine parts supply and state-of-the-art vehicle maintenance. 

Inchcape is operating in over 30 markets, including the United Kingdom, Australia, New 

Zealand, Greece, Belgium, Chile, Argentina, Finland, Russia, Guam, Hong Kong, Macau, 

Singapore and Thailand.  

 

 

https://www.imusedcar.com.hk/tc/used-cars?utm_source=Google&utm_medium=SEM&utm_campaign=popupstore2&gclid=EAIaIQobChMI48Ozp93N-AIV35lmAh3Idg-tEAAYASAAEgJ5YvD_BwE&gclsrc=aw.ds


                                                                                         
 
 
Inchcape Group is the sole distributor in Hong Kong and Macau for several renowned global 

motor vehicle brands including Toyota, Lexus, Land Rover, Jaguar, Maxus and Hino in Hong 

Kong and Macau. 

 

  



                                                                                         
 
 
Photo Captions: 

 

 

 
 

Photo 1 

Inchcape and subsidiary Crown Motors today are appointed Toyota’s authorized distributor of 

its Japan-imported pre-owned (T-Value) vehicles – the first and only authorized T-Value 

distributor in Hong Kong. 

 

 

 
 

Photo 2 

To boost customer confidence, all vehicles sold come with a certificate jointly signed by Toyota 

Tsusho Corporation, Inchcape and Crown Motors Limited.  (From left: Ted Lau, Managing 

Director of Greater China of Inchcape; Mr. Fumio Muramoto, General Manager of Toyota 

Tsusho Corporation) 



                                                                                         
 
 
 

 
 

Photo 3 

A lineup of Toyota T-Value vehicles is on display at the “Pre-owned Car Point of Sales”, 

Kowloon Bay Showroom located on Sheung Yuet Road – Toyota’s first official pre-owned car 

distributor in Hong Kong. 

 

 

 
 

Photo 4 

Jacky Lam, Sales Director – Toyota and Lexus, Greater China said “Consistent with the mega 

trend of green transport, vehicles sold at the Showroom will be mainly hybrid models.  

Besides its energy saving and environmentally friendly nature, hybrid vehicles also enable 

customers to enjoy electric driving experience.” 

 

 



                                                                                         
 
 

 
Photo 5 

The “Shop-in-Shop” concept of the Showroom presents customers with the optimal 

convenience of “instant purchases” with both new and T-Value cars available for selection. 

 

 

Download here for high-resolution photos. 

 

 

https://drive.google.com/drive/folders/19w268HAu6ubLCw9kHDry6pozReWzTEVR?usp=sharing

